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Stella Connect enables you to capture customer feedback across different languages. While the core 
of the product is built in U.S. English, we give you the option to trigger feedback requests in multiple 
languages. In this document we summarize which elements of the product can be translated.

Envoyer

EXCELLENTDÉCEVANT

Si vous pensez que nous devrions 
reconnaître et récompenser Paul pour son
excellent service, sélectionnez simplement

l'une des options ci-dessous:

Dans l'ensemble, comment
évalueriez-vous l'appel?

Technologie

Café Le déjeuner Carte cadeau

Paul a écouté, a pris ses responsabilités et a fait 
preuve d'empathie. ? Alors il a travaillé pour résoudre 
mon problème. Bon travail!
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Envoyer

EXCELLENTDÉCEVANT 

Qu'est-ce que Paul a 
particulièrement bien fait?

Comment noteriez-vous cette conversation
par chat d'une manière générale ?

Technologie

Au-dessus et au-delà Bien informé

Amical Charmant

Efficace Emphathique

Paul a écouté, a pris ses responsabilités et a fait preuve 
d'empathie. ? Alors il a travaillé pour résoudre mon 
problème. Bon travail!
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Multi-Language Capabilities

EXCELLENTPOOR
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You recently had a call with:

Overall, how would you rate the call?

Paul
New York, NY

Enjoys snowboarding, hiking, traveling, Thai food, and 
watching entire seasons of TV shows in one sitting. Submit

EXCELLENTPOOR

If you think we should recognize and 
reward Paul for great service, simply select 

one of the options below: 

Overall, how would you rate the call?

©2018 STELLASERVICE INC. ALL RIGHTS RESERVED. UNSUBSCRIBE
75 BROAD STREET, SUITE 1010, NEW YORK, NY, 10004

Powered by

Coffee Lunch Gift Card

Paul listened, took responsibility and empathized. 
Then he worked to solve my problem. Great job!

Submit

EXCELLENTPOOR

What did Paul do particularly well?

Overall, how would you rate the call?
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Above and Beyond Knowledgeable

Friendly Personable

Efficient Empathetic

Paul listened, took responsibility and empathized. 
Then he worked to solve my problem. Great job!

Core Survey Content & Service Recovery Rewards

Areas of Excellence

EXCELLENTDÉCEVANT
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Technologie

Vous avez récemment parlé avec:

Comment noteriez-vous votre
appel téléphonique avec Paul?

Paul



To discuss Stella Connect’s multi-language capabilities, get in touch at:  
contact@stellaservice.com

Elements of feedback requests that cannot 
currently be translated and are therefore removed 

when using our multi-language capabilities.

Feedback Request Elements

Thank you for your feedback! Share 
your feedback with friends!

Just had a great service experience with 
@Blanca_Peak. Thanks Paul - these guys 
really know their stuff!

Share on Twitter

Share on Facebook
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EXCELLENTPOOR
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You recently had a call with:

Overall, how would you rate the call?

Paul
New York, NY

Enjoys snowboarding, hiking, traveling, Thai food, and 
watching entire seasons of TV shows in one sitting.

The Core Platform

STREAM LEADERBOARDS REWARDS REPORT LOGOUTTRENDS

Performance over the last 30 days

Response Rate

39.7%

Rating

4.78
AVERAGE

Areas to Improve

E ort Knowledge Clarity

Reward Votes Received

533 468 2662

Search

Channels

Rating 

Additional question 

Tags

Comments

Rewards

Areas to Improve

Filter team members

Select all ·  Clear ·  Show selected

Filter Responses
Clear lters

Phone

Chat

Email

     

     

     

     

     

Filter by question...

returns

product

store

shipping

sizing

billing

peak rewards

promos

pomos

Yes

No

Yes

No

Clarity

E ort

Friendliness

Knowledge

Professionalism

Other

Include deactivated

Search by name

Bowers, Maude

Bradford, Kirstin

Croft, Ti any

Crow, Ben

Dominguez, Andre

Edwards, Kevin

Goraya, Anna

Ito, Hafu

Johnson, Andrew

Kee, Aaron

Little, Sarah

Mason, Kam

McClanahan, Sara

Webster, Jess

Atkins, Triny

Barnett, Alison

Bashir, Amir

Beckett, Kristen

Blackburn, Nicole

Bowden, Sarena

Bowe, Chloe

Braun, Natalie

Brooks, Lucas

Campbell, Mickey

Carr, Kailin

Castillo, Alexandra

Cleary, Lorissa

Cohen, Tessa

Collins, Rodnick

Colman, David

Copeland, Christopher

Cosby, Herve

Dixon, Chris

Dunn, Wesley

Fleishman, Susana

Foster, Sara

Gardner, Nicole

Garza, Isabelle

Graves, Alexis

Gray, Robin

Hahn, Amanda

Harper, Kaila

Harte, Austin

Hicks, Courtney

Jackson, Candace

Jones, Jessica

Jung, Kendra

Kelly, Elissa

Kirby, Alanah

Koeln, Janene

Leeds, Melyssa

Lewis, Jeremy

Malik, Saher

Marshall, Roxanne

Martinez, Teo

Masri, Abdul

Maxwell, Ashton

McCarthy, Taylor

McCloskey, Kate

McMullen, Collin

Melvin, Connor

Mitchell, Dani

Mitchell, Jenzel

Morozova, Natasha

Nasri, Shadi

Nguyen, Jessica

Nguyen, Jon

O Conner, Rachel

Oliver, Jean

Park, Helena

Raj, Nithia

Ratli , Andrew

Sage, Kate

Seitz, Ellie

Shimer, Matthew

Singh, Krisha

Sokolova, Tasya

Sousa, Willian

Thomas, Susanne

Turner, Keshia

Wagner, Regine

Ward, Katherine

Washington, Jennifer

Waters, Alexa

Williams, Joy

Wilson, Rebecca

Xue, Lian

Young, Janelle

Ziegler, Kristina

store

     

 
Sara Chavez

 

Was amazing and so helpful, I was having trouble completing my order with paypal and she
took the time to look into the order and help me complete it. Gave great customer service
and went above and beyond to make sure I was satis ed before ending our conversation.

Resolved

    

store

     

 
Brian Ma

 

She was genuinely trying to help me resolve the problem. She didn't know what to do to
resolve my concern immediately, but walked her way through it as if she was solving it for
herself or a close friend with the problem.

Resolved

    

store

     

 
Jessica Paxton

 

Resolved

    

store

     

 
Jon Nguyen

 

Jon was super nice and helpful!

Resolved

    

store

     

 
Susanne Thomas

 

He was very pleasant and helpful.

Resolved

    

store

     

 
Sara Chavez

 

she was VERY helpful and nice!!!

Resolved

    

store

     

 
Jon Nguyen

 

Resolved

    

store

     

 
Jon Nguyen

 

Great customer service. Very polite and understanding.

Resolved

    

store

     

 
Teo Martinez

 

Resolved

    

store

     

 
Teo Martinez

 

Resolved

    

store

     

 
Jean Oliver

 

He's super nice and patient. Professional as well

Resolved

    

store

     

 
Kyle Cole

 

Resolved

    

store

     

 
Alicia Brady

 

Resolved

    

store

     

 
Joyce Dang

 

Very helpful and polite.

    

store

     

 
Kyle Cole

 

She was soo nice & super helpful!!

Resolved

    

store

     

 
Chelsea Arnold

 

Chelsea spoke very well in French. He was very understanding and dealt with my situation
promptly. I was very satis ed with his service! He very well represent Blanca Peak brand,
spirit and brand!! Jose Doucet

Resolved

    

store

     

 
Joyce Dang

 

Very Friendly and solved my problem!

Resolved

    

store

     

 
Laura Kennedy

 

Laura was patient, professional and kind. Thank you, Laura for your time and willingness to
help out while my kids were chatting in the background! This new mama is excited to get
somethings that t well and sweat again!

Resolved

    

store

     

 
Payman Mansour

 
    

store

     

 
Laura Kennedy

 

Resolved

    

store

     

 
Joyce Dang

 
    

store

     

 
Erica Fernandez

 
    

store

     

 
Keshia Turner

 

Easy and see less to deal with. Made it a good experience

Resolved

    

store

     

 
Keshia Turner

 

Easy and see less to deal with. Made it a good experience

Resolved

    

store

     

 
Joyce Dang

 

Got all the information I needed

Resolved

    

   Next →
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Search comments or IDs

STREAM     TRENDS     LEADERBOARDS

Star RatingResponse Rate Areas to Improve Rewards Votes Received

AVERAGE

4.7839.7%

Performance Over the Last 30 Days

KnowledgeClarity Professionalism 468533 2662

LOGOUT

↓ Apr 18, 11:34 AM  •  ↑ Apr 18, 12:10 PM  •  Phone  •  See original ticket  •    

Envoyer

EXCELLENTDÉCEVANT

Nous sommes désolés que vous ne soyez 
pas satisfait par cet appel. Comment 

pourrions-nous améliorer votre expérience ?

 

Comment noteriez-vous votre appel 
téléphonique avec Paul?

Connaissances

Effort

Professionnalisme

Sympathie

Clarté

Autre

Passé le cap / n'a pas vraiment pris en charge. 
Pour aider à résoudre le problème.

Submit

EXCELLENTPOOR

Sorry to hear about your experience.  
How can we improve?

Overall, how would you rate the call?

Knowledge

Effort

Professionalism

Friendliness

Clarity

Other

Passed the buck / didn't really take ownership 
in helping solve the problem.

Areas of Improvement

Avons-nous résolu votre problème?

Envoyer

Technologie

Oui

Non

Copyright © 2018 StellaService Inc. Tous droits réservés 
Qui sommes-nous? Politique de confidentialité

Did we solve your problem?

Submit
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Yes

No

Additional Question

While feedback requests are translated and 
comments will flow into streams in local language, 
the core Connect platform is built in U.S. English. 

Areas Not Currently Available for Translation:

Navigation Social sharingConfiguration Bio and hometown 
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Additional languages can be added on request in around 2-4 weeks.

Languages currently supported:

SPANISH

HUNGARIAN

KOREAN

FRENCH

ARABIC

DANISH

SWEDISH

GERMAN

ICELANDIC

NORWEGIAN

BR. PORTUGUESE

DUTCH

THAI

POLISH

INDONESIAN

GREEK

U.S. ENGLISH

BULGARIAN

TURKISH

ROMANIAN

CHINESE

HEBREW

ITALIAN

BRITISH ENGLISH

VIETNAMESE

RUSSIAN

HINDI

JAPANESE

FINNISH

CZECH


